Charter for Person Centred Approaches

Name of Organisation/Service/Individual-----------------------------------------------------
	Valuing People Objective:
	How are we doing?
	Next steps

	That services should be based upon a person centred approach
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Listening
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Accessibility
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Awareness
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Choices
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Feedback
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Meetings
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Training
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Recruitment
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Planning
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	Specific Local Objectives:

We will listen and respond to people who use our service

We will help people to work towards their dreams and wishes

We will provide information to people who use our service about what we do. Our information will be designed with the aid of people who use our services, to help each person understand how we can help them. 

We will use things like written information, pictures, tapes, videos and symbols as well as talking to people about what we do. 

We promise to only keep written information about a person if it is necessary. This will include things like personal files; care plans, tenancy agreements, daily/weekly timetables and events. 

We will work in partnership with the person, their advocate, family and friends and other people who help them as appropriate. 

We will produce information that will help the person understand what we have written about them.

We will make sure that all people who are entitled can access any of the services we provide and we will not discriminate against people.

We will make sure that when a person is considering using the service we provide they are introduced with an agreed and flexible approach. 

They may want to find out gradually about the help we can give, or visit lots of times before they make a decision to use our service. 

We will make sure that each person using our service knows about person centred planning and how to get more information about it.

We will make sure each person has choices about all aspects of the help we give. For example who they like to work with them, what help they get and how they get it.

Each person will be asked to comment on the help we give them and we will make changes to what we do based on what people say. 

We will make sure that all meetings are based on a person centred approach. 

All our new staff will be given training on person centred approaches when they first come to work with us.

We will make sure all our staff have training about person centred planning. 

We will make sure our staff learn the skills they need to work with each person. For example if someone uses a communication system like Makaton our staff will need to learn how to use it too.  We will support staff to undertake the training they need as quickly as possible.

When we need new staff we will ask people who use our service to help us design the advert and the job description. We will also ask people who use our service to help us choose new staff.

We will work with the person and their circle of support to help the person lead an equal life.

The person will be at the centre of the plan. 

Family members & friends will be partners in planning. 

The plan will reflect what is important to the person, their capacities and the support they need. 

The person will have one person centred plan that they can take to all services and show to people who help. It will help people in services to work together to make sure they are helping the person with the things that are really important.

The plan will help build the persons place in the community so they are welcomed.


	Action Plan:



	These things are available to help you:
	Are we making use of this help as well as we could?
	We will make use of this help by:


	The Department of Health Person Centred Planning guidance

Information on lots of aspects of Person Centred Planning on the VPST website including resources, training and support information, materials for people and families, initiatives supported by Department of Health and others
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· A Regional network for people leading Person Centred Planning locally

· New VPST work this year in a range of areas (watch website)

· Hampshire Person Centred Planning Website www.pcp-in-hampshire.net 

· Hampshire Learning Disability Partnership Board guidance

· Hampshire Charter for   Person Centred Approaches

· Person centred resources and information all available through Hampshire website or Partnership Board

· Hampshire quality framework and 7 signs of quality


	
	


Our Action Plan for Person Centred Approaches and Planning

	We will do this
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	These people will lead the work

[image: image23.png]



	They will get this help and support from: [image: image24.png]9




	The first steps will be
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