
&RPPXQLFDWLRQ
:H� ILQG� RXW� DERXW� D� SHUVRQ¶V� QHHGV� DQG� GUHDPV� WKURXJK� FRPPXQLFDWLRQ� ZLWK� WKDW� SHUVRQ�� *RRG�&RPPXQLFDWLRQ�LV�WKH�EDVLV�RI�JRRG�SHUVRQ�FHQWUHG�SODQQLQJ���<RX�VKRXOG�ZLOO�QHHG�WR�WKLQN�DERXW�WKH�IROORZLQJ�LPSRUWDQW�WKLQJV�

x 7KLQN�DERXW�WKH�ZD\V�LQIRUPDWLRQ�LV�SUHVHQWHG�DQG�VKDUHG�x 7KLQN�DERXW�WKH�HIIHFWV�RI�WKH�HQYLURQPHQW�LQ�ZKLFK�\RX�PHHW�x 7KLQN�DERXW�WKH�RQJRLQJ�SURFHVV�RI�PDNLQJ�FKRLFHV�
3HRSOH�ZLWK�OHDUQLQJ�GLVDELOLWLHV�FDQ�OHDUQ�QHZ�VNLOOV�DQG�DGDSW�WKHLU�EHKDYLRXU�WR�GLIIHUHQW�VLWXDWLRQV��HVSHFLDOO\� LI� WKH\� DUH� SURYLGHG� ZLWK� WKH� ULJKW� RSSRUWXQLWLHV� DQG� FKDOOHQJHV� DQG� WKH� ULJKW� VXSSRUW���2IWHQ�� WKRXJK�� WKH�JUHDWHVW�FKDQJH�ZLOO�FRPH�IURP�WKH�SHRSOH�VXSSRUWLQJ� WKH�SHUVRQ�ZLWK�D� OHDUQLQJ�GLVDELOLW\�IURP�FKDQJHV�WR�WKH�HQYLURQPHQW��DQG�E\�PDNLQJ�LQIRUPDWLRQ�PRUH�DFFHVVLEOH���(YHQ�VPDOO�FKDQJHV�KHUH�PD\�KHOS�WKH�SHUVRQ�DW�WKH�FHQWUH�WR�GHYHORS�WKHLU�VNLOOV�DQG�XQGHUVWDQGLQJ�
3HRSOH�PD\�QHHG� WR�FKDQJH� WKHLU�VW\OH�RI�FRPPXQLFDWLRQ�� �7KH�HQYLURQPHQW�PD\�QHHG�FKDQJLQJ� WR�PDNH�FRPPXQLFDWLRQ�HIIHFWLYH���,QIRUPDWLRQ�PD\�QHHG�WR�EH�DGDSWHG�DQG�SUHVHQWHG�LQ�GLIIHUHQW�ZD\V
7+,1.,1*�$%2877KH�SHUVRQ�DW�WKH�FHQWUH�RI�WKH�SODQ
*RRG�FRPPXQLFDWLRQ�GHSHQGV�RQx +RZ�ZHOO�\RX�FDQ�KHDUx +RZ�ZHOO�\RX�FDQ�VHHx +RZ�FRPIRUWDEOH�\RX�DUH�IHHOLQJx +RZ�DOHUW�DQG�DWWHQWLYH�\RX�DUHx +RZ�ZHOO�\RX�FDQ�XQGHUVWDQG�ZKDW�LV�KDSSHQLQJx +RZ�ZHOO�\RX�FDQ�H[SUHVV�\RXUVHOI�WR�VRPHRQH�HOVHx +RZ�LQWHUHVWHG�DQG�PRWLYDWH�\RX�DUH�WR�FRPPXQLFDWH

3HRSOH�ZLWK�OHDUQLQJ�GLVDELOLWLHV�RIWHQ��
� +DYH�XQ�LGHQWLILHG�KHDOWK�QHHGV�WKDW�DIIHFW�FRPPXQLFDWLRQ�HJ�� KHDULQJ�� YLVLRQ�� HSLOHSV\�� SDLQ�� SK\VLFDO� GLIILFXOWLHV� WKDW� PDNH� FRPPXQLFDWLRQ� HIIRUWIXO��PHGLFDWLRQ�DIIHFWLQJ�DWWHQWLRQ�
� 'R�QRW�XQGHUVWDQG�HYHU\WKLQJ�WKDW�LV�VDLG�WR�WKHP�7KH\�PD\�DSSHDU�WR�XQGHUVWDQG��EXW�DFWXDOO\�EH�UHVSRQGLQJ�WR�\RXU�WRQH�RI�YRLFH��RU�IDPLOLDU�FXHV� LQ� WKH�VLWXDWLRQ�� �7KH\�PD\�PLVXQGHUVWDQG�� IRUJHW�RU�QRW�FDWFK�VRPH�RI�ZKDW�\RX�VD\��7KH\�PD\� RIWHQ� VD\� ³\HV´� LQ� DQVZHULQJ� TXHVWLRQV�� HYHQ� LI� WKH\� GR� QRW� IXOO\� � � XQGHUVWDQG� ±SDUWO\�EHFDXVH�WKH\�GR�QRW�ZDQW�WR�PDNH�GLIILFXOWLHV���7KH\�PD\�QRW�EH�DEOH�WR�FRQWUDGLFW�\RX�LI�\RX�KDYH�PLVXQGHUVWRRG�ZKDW�WKH\�PHDQ�RU�ZDQW�� �7KH\�PD\�EH�ELOLQJXDO��DQG�KDYH�JUHDWHU�VNLOOV�LQ�RQH�ODQJXDJH�WKDQ�DQRWKHU�
� 8VH�PDQ\�GLIIHUHQW�ZD\V�RI�FRPPXQLFDWLQJ�±)DFLDO� H[SUHVVLRQV�� H\H� JD]H�� ³ERG\� ODQJXDJH´�� JHVWXUHV�� VLJQV�� FRPPXQLFDWLRQ� ERRNV� DQG�FKDUWV�ZLWK�SLFWXUHV�RU�V\PEROV��REMHFWV��HOHFWURQLF�DLGV�
x 1HHG�WLPH�WR�XQGHUVWDQG�DQG�UHVSRQG�WR�\RX�6RPH�SHRSOH�WDNH�ORQJHU�WR�SURFHVV�ZKDW�\RX�DUH�VD\LQJ���2WKHUV�PD\�ILQG�SK\VLFDO�PRYHPHQW�RU�VSHHFK�HIIRUWIXO��VR�WKDW�LW�ZLOO�WDNH�ORQJHU�WR�UHVSRQG�



x 3HRSOH� RIWHQ� RYHUHVWLPDWH� WKH� XQGHUVWDQGLQJ� RI� SHRSOH�ZLWK� OHDUQLQJ� GLVDELOLWLHV�� DQG�PDNH�WKHLU� ODQJXDJH� WRR� FRPSOLFDWHG�� � 7KLV� SXWV� WRR� PDQ\� GHPDQGV� RQ� WKH� SHUVRQ�� ZKR� PD\�ZLWKGUDZ��VKRZ�FKDOOHQJLQJ�EHKDYLRXU��RU�IDLO�WR�GR�ZKDW�LV�DVNHG���&KDOOHQJLQJ�EHKDYLRXU�LV�RIWHQ� FDXVHG� E\� D� SHUVRQ¶V� IDLOXUH� WR� XQGHUVWDQG�ZKDW� LV� JRLQJ�RQ�� RU� LQDSSURSULDWH�GHPDQGV�IURP�RWKHUV�
x 3HRSOH�RIWHQ�GR�QRW�XVH�DOO�WKH�ZD\V�RI�FRPPXQLFDWLQJ�WKDW�DUH�DSSURSULDWH�WR WKH�SHUVRQ�ZLWK�D� OHDUQLQJ�GLVDELOLW\�� �7KLV�PHDQV� WKDW�D�SHUVRQ¶V�RZQ�FRPPXQLFDWLRQ�V\VWHP� LV�QRW�YDOXHG��DQG�PD\�GHWHU�WKHP�IURP�XVLQJ�DOO�WKHLU�VNLOOV�HIIHFWLYHO\�

)RU�([DPSOH�
7KH�PDQDJHU�RI�D�GD\�FHQWUH�PD\�QRW�DSSURYH�RI�XVLQJ�VLJQV�DV�KH�IHHOV�LW PDNHV�SHRSOH�ZLWK�OHDUQLQJ�GLVDELOLWLHV�VWDQG�RXW�DQG�ORRN�IXQQ\���6HUYLFH�XVHUV�DUH�QRW�HQFRXUDJHG�WR�XVH�VLJQLQJ��DQG�VWDII�DUH�QRW�WDXJKW�RU�VXSSRUWHG�LQ�OHDUQLQJ�LW���$�SHUVRQ�FDPH�WR�WKH�FHQWUH�IURP�VFKRRO�ZLWK�SRRU�VSHHFK�DQG�JRRG�VLJQLQJ�VNLOOV��DQG�LI�LV�QRW�DOORZHG�WR�XVH�KHU�VLJQV�LQ�WKH�FHQWUH�VKH�PD\�EHFRPH�LQFUHDVLQJO\�ZLWKGUDZQ�DQG�GLIILFXOW�WR�XQGHUVWDQG�

5HPHPEHU
� 3HRSOH�ZLWK�OHDUQLQJ�GLVDELOLWLHV�DUH�LQGLYLGXDOV� <RX�QHHG�WR�WU\�WR�ORRN�DW�WKLQJV�IURP�WKHLUSHUVSHFWLYH���5HPHPEHU��LW�LV�WKHLU�DJHQGD�WKDW�LV�PRVW�LPSRUWDQW��QRW�\RXUV�
� 3HRSOH� ZLWK� OHDUQLQJ� GLVDELOLWLHV� KDYH� IHHOLQJV�� DQG� DUH� VHQVLWLYH� WR� VLWXDWLRQV�� H[SHULHQFHV�DQG�WKH�DWWLWXGHV�RI�RWKHUV���,I�WKH\�QHYHU�H[SHULHQFH�VXFFHVVIXO�FRPPXQLFDWLRQ��DQG�IXOILOOLQJ�UHODWLRQVKLSV� WKDW�PDNH� WKHP� IHHO�JRRG�DERXW� WKHPVHOYHV�� WKH\�PD\�JLYH�XS�� �7KH\�PD\�EH�KDSS\�VRPH�GD\V��DQG�ZDQW� WR�FKDW��RU�GRZQ�VRPH�GD\V��DQG�SUHIHU� WR�EH�TXLHW�± MXVW� OLNH�HYHU\RQH�HOVH�
� 3HRSOH�FRPPXQLFDWH� LQ�PDQ\�ZD\V�� �:H�DOO�FRPPXQLFDWH� WKURXJK�RXU�EHKDYLRXU�DV�ZHOO�DV�RXU�ODQJXDJH���3HRSOH�ZLWK�OHDUQLQJ�GLVDELOLWLHV�DUH�QR�GLIIHUHQW���$OO�EHKDYLRXU�KDV�D�PHVVDJH���,QGLYLGXDOV�ZKR�GR�QRW�KDYH�JRRG�FRPPXQLFDWLRQ�VNLOOV�KDYH�WR�H[SUHVV�WKHPVHOYHV�DQG�JHW�WKHLU� PHVVDJH� DFURVV� E\� DQ\� PHDQV� DYDLODEOH� WR� WKHP�� � )RU� WKLV� UHDVRQ� DQ\� FKDOOHQJLQJ�EHKDYLRXU�PD\�VLPSO\�EH�DQ�DWWHPSW�WR�WHOO�WKRVH�SUHVHQW�DERXW�IHHOLQJV�RU�ZLVKHV��



7+,1.,1*�$%287�3(23/(
:KDW�\RX�QHHG�WR�GR� 0DNH�VXUH�WKH�SHUVRQ�FDQ�KHDU��VHH�DQG�LV�FRPIRUWDEOH� &KHFN�ZKHQ�WKH�ODVW�KHDULQJ�RU�YLVLRQ�WHVW�KDSSHQHG��JHW�RQ�XS�WR�GDWH�DVVHVVPHQW� 0DNH�VXUH�KHDULQJ�DLGV�RU�JODVVHV�DUH�XVHG�LI�QHFHVVDU\��DQG�WKDW�WKH\�ZRUN�SURSHUO\� 0DNH�VXUH�\RX�WDON�FOHDUO\�DQG�DOORZ�WKH�SHUVRQ�WR�UHDG�\RXU�OLSV�LI�QHFHVVDU\� 8VH�VLJQ�JHVWXUH�DQG�SLFWXUHV�WR�EDFN�XS�\RXU�VSHHFK� 0DNH�VXUH�\RX�SUHVHQW�LQIRUPDWLRQ�FOHDUO\�IRU�SHRSOH�WR�VHH� 0DNH�VXUH�SHRSOH�DUH�SRVLWLRQHG�IRU�JRRG�FRPPXQLFDWLRQ�±VHDWLQJ�LV�NH\� 0DNH�VXUH�WKH�HQYLURQPHQW�LV�TXLHW�DQG�WKHUH�DUH�QRW�WRR�PDQ\�GLVWUDFWLRQV� &KHFN�RXW�JHQHUDO�KHDOWK�DQG�FRPIRUW�SDLQ��SK\VLFDO�GLIILFXOWLHV��HIIHFWV�RI�PHGLFDWLRQ�

:KDW�\RX�QHHG�WR�GR� 0DNH�VXUH�\RX�NHHS�\RXU�ODQJXDJH�VLPSOH�DQG�FOHDU�� *DLQ�D�SHUVRQ¶V�DWWHQWLRQ�EHIRUH�VWDUWLQJ�WR�WDON�� 6KRZ�WKDW�\RX�UHVSHFW�D�SHUVRQ¶V�ZD\�RI�FRPPXQLFDWLQJE\�XVLQJ�LW�WR�WKHP��� 0DNH�VXUH�FRPPXQLFDWLRQ�ERRNV�DLGV�DUH�DYDLODEOH�WR�WKH�SHUVRQ�ZKHQ�WKH\�QHHG�WKHP�± QRW�VWXFN�LQ�D�FXSERDUG�� %H�D�JRRG�REVHUYHU��DQG�UHVSRQG�WR�DOO�FRPPXQLFDWLYH�VLJQDOV�� 0DNH�VXUH�WKH�SHUVRQ�FDQ�VHH�\RXU��KDQGV�DQG�IDFH�LI�\RX�DUHVLJQLQJ DQG�WDONLQJ�� *LYH�HQRXJK�WLPH�IRU�WKH�SHUVRQ�WR�OLVWHQ�WR�\RX�DQG�UHVSRQG�� &KHFN�WKDW�\RX�KDYH�XQGHUVWRRG�± E\�WDONLQJ�WR�RWKHUV��KHOSLQJWKH�SHUVRQ�WR�WHOO�\RX�ZKHQ�\RX�KDYH�JRW�LW�ZURQJ��'RQ¶W�SUHWHQG�\RX�FDQ�XQGHUVWDQG�LI�\RX�UHDOO\�FDQ¶W�

� 6SHHFK�DQG�ODQJXDJH�WKHUDSLVWV�FDQ�KHOS�\RX�WR�GHFLGH�WKH�EHVW�ZD\�RI�FRPPXQLFDWLQJ�ZLWK�SHRSOH�ZLWK�OHDUQLQJ�GLIILFXOWLHV�± KDYH�\RX�JRW�FRQWDFW�GHWDLOV"� <RX�FDQ�WDON�WR�IDPLOLHV��IULHQGV�DQG�DGYRFDWHV�WR�ILQG�RXW�PRUH�DERXW�VRPHRQH¶V�FRPPXQLFDWLRQ



7+,1.,1*�$%287�<285�2:1�5(3216(
x <RX�WRR�ZLOO�KDYH�\RXU�RZQ�DWWLWXGHV�� IHHOLQJV�DQG�EHOLHIV��DQG�WKHVH�ZLOO� LQHYLWDEO\� LQIOXHQFH�WKH�ZD\�\RX�VHH�DQG�LQWHUSUHW�WKH�SHUVRQ¶V�QHHGV��FKRLFHV�DQG�LQWHUHVWV�
x <RX� ZLOO� EH� LQIOXHQFHG� E\� WKH� FRPPXQLFDWLRQ� RI� WKH� SHUVRQ� DW� WKH� FHQWUH� ± LI� \RX� ILQG� WKH�SHUVRQ� GRHV� QRW� VHHP� WR� UHVSRQG� WR� \RX�� \RX�PD\� JLYH� XS�� DQG� VWRS� WU\LQJ� WR� DGDSW� \RXU�EHKDYLRXU�� � ,I� WKH� SHUVRQ� UHVSRQGV� WR� \RX� DQG� VHHPV� WR� HQMR\� \RXU� FRPSDQ\�� \RX� ZLOO� EH�PRWLYDWHG�WR�GHYHORS�\RXU�RZQ�VNLOOV�DQG�VSHQG�WLPH�ZLWK�WKDW�SHUVRQ�x <RX�ZLOO�DOVR�EH�DIIHFWHG�E\�WKH�FXOWXUH�RI�WKH�RUJDQLVDWLRQ�ZKHUH�\RX�ZRUN�± LI�\RX�IHHO�YDOXHG�DQG�VXSSRUWHG��\RX�ZLOO�IHHO�PRUH�SRVLWLYH�DERXW�FRPPXQLFDWLRQ�RSSRUWXQLWLHV�
x 6RPH�GD\V�\RX�ZLOO�EH�PRUH�HQHUJHWLF�DQG�HQWKXVLDVWLF�WKDQ�RWKHUV�
x %H�DZDUH�RI�KRZ�\RXU�RZQ�IHHOLQJV�DQG�EHOLHIV�DUH�DIIHFWHG�E\�WKH�SHRSOH�\RX�ZRUN�ZLWK��DQG�WKH�FXOWXUH�RI�WKH�VHUYLFH��ZKLFK�HPSOR\V�\RX�
x %H�DZDUH�WKDW�SHRSOH¶V�LQWHUSUHWDWLRQV�RI�WKH�FRPPXQLFDWLRQ�RI�WKH�SHUVRQ�DW�WKH�FHQWHU�PD\�GLIIHU��EHFDXVH�ZH�DOO�VHH�WKLQJV�LQ�VOLJKWO\�GLIIHUHQW�ZD\V���7DNH�WLPH�WR�FKHFN�RXW�ZKDW�\RX�DOO�WKLQN�VRPHRQH�PHDQV�EHIRUH�\RX�FRPH�WR�DQ\�GHFLVLRQ�
)RU�([DPSOH�$� SHUVRQ� ZLWK� SURIRXQG� OHDUQLQJ� GLIILFXOWLHV� ZKR� FRPPXQLFDWHV� RQO\� WKURXJK�VRXQGV�DQG�PRYHPHQWV�LV�KHOSHG�WR�HDW�E\�VWDII��ZKRVH�URWD�FKDQJHV�RQ�GLIIHUHQW�GD\V���,Q�GLVFXVVLRQ�ZLWK�WKH�VSHHFK�DQG�ODQJXDJH�WKHUDSLVW��LW�HPHUJHG�WKDW�KDOI�WKH�VWDII� WKRXJKW� WKDW�ZKHQ� WKH�SHUVRQ�YRFDOLVHG� WRZDUGV� WKH�HQG�RI� WKH�PHDO��WKH\�ZDQWHG�PRUH�IRRG��ZKLOH�WKH�UHVW�RI�WKH�VWDII�WKRXJKW�WKH\�ZHUH�VLJQDOLQJ�WKDW�WKH\�KDG�KDG�HQRXJK���%HFDXVH�VWDII�KDG�GLIIHUHQW�EHOLHIV�DERXW�WKH�PHDQLQJ�RI�WKH�FRPPXQLFDWLRQ�� WKH�SHUVRQ�ZDV�JHWWLQJ�YHU\� LQFRQVLVWHQW� UHVSRQVHV��ZKLFK�GLG�QRW�KHOS�WR�GHYHORS�WKHLU�VNLOOV�:KDW�\RX�QHHG�WR�GR

x /RRN�IRU�WKH�HYLGHQFH�WR�VXSSRUW�D�JXHVV�DERXW�VRPHRQH¶V�PHDQLQJ�
x %H�D�JRRG�REVHUYHU���.HHS�D�UHFRUG�RI�VRPHRQH¶V�UHVSRQVHV�RYHU�WLPH�WR�GLIIHUHQW�VLWXDWLRQV���/RRN�IRU�SDWWHUQV�RI�EHKDYLRXU�
x 7DON�WR�RWKHUV�ZKR�NQRZ�WKH�SHUVRQ���3XW�DOO�\RXU�LGHDV�WRJHWKHU�
x ,I�\RX�DUH�QRW�VXUH�ZKDW�VRPHRQH�PHDQV��PDNH�D�JXHVV�DQG�VWLFN�ZLWK�LW���.HHS�D�UHFRUG�RI�KRZ�WKH�SHUVRQ�UHVSRQGV�WR�\RXU�LQWHUSUHWDWLRQ�RI�WKHLU�EHKDYLRXU���5HYLHZ�WKH�VLWXDWLRQ�ODWHU�RQ�ZLWK�RWKHU�SHRSOH�± LI�\RXU�JXHVV�VHHPV�ZURQJ��WU\�DQRWKHU�RQH�
x 7DON�WR�VSHHFK�DQG�ODQJXDJH�WKHUDSLVWV�DQG�SV\FKRORJLVWV�ZKR�PD\�EH�DEOH�WR�KHOS�ZLWK�REVHUYDWLRQV�



7+,1.,1*�$%287�$&&(66,%/(�,1)250$7,21
,I�SHRSOH�DUH� WR�EH�DEOH� WR�PDNH�FKRLFHV�DERXW� WKHLU� OLYHV�� WKH\�QHHG� LQIRUPDWLRQ�DERXW� WKH�RSWLRQV�DYDLODEOH�WR�WKHP�WKDW�WKH\�FDQ�XQGHUVWDQG�

7KHUH�DUH�PDQ\�ZD\V�RI�PDNLQJ�LQIRUPDWLRQ�DFFHVVLEOH�WR�SHRSOH�ZLWK�OHDUQLQJ�GLVDELOLWLHV���7KHVH�LQFOXGH� WKH� GLIIHUHQW� ZD\V� RI� FRPPXQLFDWLQJ� WKDW� ZH� KDYH�PHQWLRQHG� DERYH�� EXW� DOVR� ZD\V� RI�SUHVHQWLQJ�LQIRUPDWLRQ�VR�WKDW�SHRSOH�FDQ�EHFRPH�PRUH�HQJDJHG�LQ�WKH�SODQQLQJ�SURFHVV�
$W� WKH�PRPHQW� WKHUH�DUH�PDQ\�EDUULHUV��ZKLFK�SUHYHQW� WKH�SHUVRQ�DW� WKH�FHQWUH�RI� WKH�SODQQLQJ�SURFHVV�IURP�EHLQJ�LQ�FRQWURO�
<RX�ZLOO� ILQG�GHWDLOV�DERXW� UHVRXUFHV�DQG� LQIRUPDWLRQ� WR�VXSSRUW�\RXU�XVH�RI�GLIIHUHQW�PHGLD�DQG�FRPPXQLFDWLRQ�PHWKRGV�LQ�DSSHQGL[�$�$FWLRQ�IRU�3HUVRQ�&HQWUHG�3ODQQLQJ<RX�QHHG�WR�FRQVLGHU��x :KDW�PHWKRG�RU�FRPELQDWLRQ�RI�PHWKRGV�ZLOO�EH PRVW�XVHIXO�WR�WKH�SHUVRQ�x +RZ�WR�JLYH�WKH�SHUVRQ�RZQHUVKLS�DQG�FRQWURO�RYHU�LQIRUPDWLRQ�DERXW�WKHPVHOYHV�x $OORZLQJ�HQRXJK�WLPH�WR�SURGXFH�LQIRUPDWLRQ�DQG�UHVRXUFHV�x /LQNLQJ�ZLWK�RWKHU�VHUYLFHV�WR�PDNH�VXUH�WKDW�HYHU\RQH�LV�FRQVLVWHQW�LQ�ZKDW�WKH\�DUH�GRLQJ�x +RZ�WR�VWRUH�DQG�FDWDORJXH�UHVRXUFHV��VR�WKDW�WKH\�GR�QRW�JHW�PLVODLG�x <RXU�RZQ�WUDLQLQJ�QHHGV�± GR�\RX�QHHG�WR�JR�RQ�D�FRXUVH"



7+,1.,1*�$%287�:$<6�2)�6+$5,1*�,1)250$7,21$�FRPPXQLFDWLRQ�SDVVSRUW�FDQ�EH�FUHDWHG�ZLWK�SLFWXUHV��SKRWRJUDSKV��ZRUGV�DQG�V\PEROV�WR�VKDUH�LPSRUWDQW�LQIRUPDWLRQ�DERXW�D�SHUVRQ¶V�QHHGV��LQWHUHVWV�DQG�ZD\V�RI�FRPPXQLFDWLQJ���7KH�SHUVRQ�FDQ�WDNH�WKLV�LQWR�GLIIHUHQW�VHWWLQJV�VR�WKDW�HYHU\RQH�LV�ZHOO�LQIRUPHG

5HSRUWV5HFRUGV5HFLSHV/LVWV,QIRUPDWLRQ/HDIOHWV3URFHGXUHV7LPHWDEOHV/HWWHUV

<RX�QHHG�WR�OHDUQ�WKH�VLJQV�WKDW�DUH�LPSRUWDQW�WR�LQGLYLGXDOV��DQG�HYHU\RQH�PXVW�XVH�WKHP�3HRSOH�ZLWK�OHDUQLQJ�GLIILFXOWLHV�FDQ�DFW�DV�SHHU�WXWRUV�WR�KHOS�UHDFK�ERWK�VWDII�DQG�VHUYLFH�XVHUV�

,QIRUPDWLRQ�FDQ�EH�ZULWWHQ�DQG�SUHVHQWHG�LQ�V\PERO�RU�SLFWRULDO�IRUP���3LFWXUHV�DQG�SKRWRJUDSKV�FDQ�EH�XVHG�WR�LOOXVWUDWH�ZULWWHQ�PDWHULDO�

6LJQV�	�JHVWXUHV&RPPXQLFDWLRQ�$LGV
<RX�FDQQRW�H[SHFW�SHRSOH�WR�DXWRPDWLFDOO\�XQGHUVWDQG�LQIRUPDWLRQ�LQ�V\PERO�RU�SLFWXUH�IRUP���,W¶V�LPSRUWDQW�WR�EH�FRQVLVWHQW�LQ�\RXU�FKRLFH�RI�V\PEROV��DQG�WR�DFWLYHO\�H[SODLQ�WR�SHRSOH�ZKDW�WKH\�PHDQ

3HRSOH�FDQ�MRLQ�LQ�JURXS�GLVFXVVLRQ�E\�SUHVVLQJ�D�VZLWFK�RSHUDWHG�DLG�ZLWK�YRLFH�RXWSXW�WR�VD\��\HV�,�DJUHH�QR��,�GRQ¶W2EMHFWV 3HRSOH�FDQ�PDNH�YLGHRV�RI�DFWLYLWLHVDQG�SHRSOH�WKDW�DUH�LPSRUWDQW�WR�WKHP9LGHR��

³0HPRU\�%R[HV´&ROOHFWLRQV�RI�PHDQLQJIXO�DUWLIDFWV�	�SKRWRV�DVVRFLDWHG�ZLWK�HYHQWV�FDQ�EH�XVHG�DV�D�EDVLV�IRU FRQYHUVDWLRQ��KHOS�UHFDOO
³2EMHFWV�RI�UHIHUHQFH´�FDQ�EH�XVHG�WR�FXH�SHRSOH�DERXW�ZKDW�LV�JRLQJ�WR�KDSSHQ��&DOHQGDU�ER[HV�FDQ�EH�XVHG�WR�PDNH�REMHFW�WLPHWDEOHV�RI�DFWLYLWLHV�KDSSHQLQJ�LQ�WKH�ZHHN

³0XOWLPHGLD3URILOLQJ´�LV�D�SURFHVV��ZKLFK�FUHDWHV�D�SHUVRQDO�FDWDORJXH�RI�YLGHR�FOLSV�RQ�WKH�FRPSXWHU��ZKLFK�EXLOG�XS�D�SURILOH�RI�DQ�LQGLYLGXDO���7KH�SHUVRQ�FDQ�EH�LQ�FRQWURO�RI�WKHLU�RZQ�LQIRUPDWLRQ�WKURXJK�VZLWFK�RU�WRXFK�VFUHHQ��DQG�FDQ�FKRRVH�ZKHQ�DQG�KRZ�WR�VKDUH�LW�ZLWK�RWKHUV��



7+,1.,1*�$%287�7+(�(19,5210(17�,1�:+,&+�<28�0((77KHUH�DUH�ORWV�RI�ZD\V�LQ�ZKLFK�WKH�SK\VLFDO�VSDFH�DIIHFWV�FRPPXQLFDWLRQ
x 1RLVH�PDNHV�LW�KDUG�WR�KHDU��DQG�PDNHV�XV�WHQVH�DQG�MXPS\�x )XUQLWXUH�DUUDQJHG�LQ�D�IRUPDO�ZD\��LQ�OLQHV�RU�URXQG�D�WDEOH��FDQ�PDNH�XV�IHHO�LQKLELWHG�x %LJ�VSDFHV�PDNH�LW�KDUG�WR�KHDU�DQG�VHH�SHRSOH�x 3HRSOH�FRPLQJ�LQ�DQG�RXW�PDNH�XV�IHHO�RXU�FRPPXQLFDWLRQ�LV�QRW�SULYDWH�x 8QFRPIRUWDEOH�FKDLUV�PHDQ�ZH�GRQ¶W�IHHO�DW�HDVH�x %DUH�URRPV�PHDQ�WKHUH�DUH�IHZHU�WRSLFV�RI�FRQYHUVDWLRQ�x 8QSDLQWHG�GLUW\�URRPV�PDNH�XV�IHHO�GHYDOXHG�DQG�ZRUWKOHVV$FWLRQ�IRU�3HUVRQ�&HQWUHG�3ODQQLQJ
7KLQN�DERXW�FKDQJLQJ�WKH�SK\VLFDO�HQYLURQPHQW��
x 4XLHW�VSDFHV�WKDW�DUH�QRW�LQWHUUXSWHG�E\�RWKHUV�PDNH�XV�IHHO�UHOD[HG�x &RPIRUWDEOH�IXUQLWXUH�LQ�VPDOO�JURXSV�KHOSV�XV�WR�VHH�DQG�KHDU�RWKHUV��DQG�JLYH�DWWHQWLRQ�WR�ZKDW�LV�KDSSHQLQJ�x )ORZHUV��SLFWXUHV��SHUVRQDO�SRVVHVVLRQV�DQG�QLFH�WKLQJV�WR�ORRN�DW�DQG�WRXFK�JLYH�XV�WKLQJV�WR�WDON�DERXW�x 0DNLQJ�WKH�URRP�IDPLOLDU�E\�LQFOXGLQJ�WKLQJV�ZH�FDQ�UHODWH�WR��KHOSV�XV�IHHO�DW�KRPH�x 7KH�HQYLURQPHQW�FDQ�EH�ODEHOHG�DQG�VLJQSRVWHG�WR�KHOS�SHRSOH�EHFRPH�PRUH�LQGHSHQGHQW�±SXWWLQJ�SLFWXUHV�RU�V\PEROV�RQ�FXSERDUGV�WR�VKRZ�ZKDW¶V�LQVLGH��XVLQJ�WDFWLOH�DQG�YLVXDO�OLQHV�WR�KHOS�SHRSOH�ILQG�WKHLU�ZD\�x :HOO�PDLQWDLQHG�VSDFHV�PDNH�XV�IHHO�ZH�DUH�ZRUWK�WDONLQJ�WR�



7+,1.,1*�$%287�0$.,1*�&+2,&(67KH�DELOLW\�WR�PDNH�JRRG�FKRLFHV�GHSHQGV�RQ�H[SHULHQFH��RSSRUWXQLWLHV�DQG�WKH�FKDQFH�WR�OHDUQ�IURP�RXU�PLVWDNHV�
6PDOO�VWHSV%LJ�GHFLVLRQV�DUH�WKH�RXWFRPH�RI�VPDOO�GHFLVLRQV���6HHLQJ�WKLQJV�IURP�WKH�SHUVSHFWLYH�RI�WKH�SHUVRQ�DW�WKH�FHQWHU�PHDQV�EHLQJ�DZDUH�RI�WKH�LPSRUWDQFH�RI�VPDOO�FKDQJHV���&KRRVLQJ�ZKDW�WR�ZHDU�RU�ZKHUH�WR�VLW��RU�ZKDW�PXVLF�WR�OLVWHQ�WR�PD\�QRW�VHHP�YHU\�VLJQLILFDQW�IURP�RXU�SRLQW�RI�YLHZ�± EXW�WKHVH�VPDOO�FKDQJHV�FDQ�PDNH�VRPHRQH�IHHO�HIIHFWLYH�DQG�LQ�FRQWURO�RI�D�PDQDJHDEOH�SDUW�RI�WKHLU�OLYHV�&KRLFH�PDNLQJ�F\FOH:H�QHHG�D�UDQJH�RI�H[SHULHQFHV�WKDW�RIIHU�XV�FRQWUDVWV��:H�QHHG�ZD\V�RI�UHSUHVHQWLQJ�WKH�H[SHULHQFHV�WR�RWKHUV�DQG�RXUVHOYHV�:H�QHHG�WR�UHIOHFW�RQ�WKRVH�H[SHULHQFHV�E\�WKLQNLQJ�DQG�WDONLQJ�DERXW�WKHP�:H�QHHG�RSSRUWXQLWLHV�WR�PDNH�FKRLFHV�RI�GLIIHUHQW�H[SHULHQFHV�7KH�EHVW�WLPH�WR�ORRN�DW�FKRLFH�PDNLQJ�LV�ZKHQ�SHRSOH�DUH�LQ�WKH�DFWXDO�VLWXDWLRQ�UHDO�FKRLFHV��UDWKHU�WKDQ�WDONLQJ�DERXW�FKRLFHV�LQ�WKH�DEVWUDFW�)RU�([DPSOH�
$�VHUYLFH�XVHU�ZLWK�SURIRXQG�OHDUQLQJ�GLVDELOLWLHV�DQG�KLV�DGYRFDWH�KDYH�WULHG�RXW�WZR�GLIIHUHQW�DFWLYLWLHV�± VKRSSLQJ� LQ�D�VXSHUPDUNHW�DQG�VKRSSLQJ�DW� WKH� ORFDO�JURFHU\�VWRUH�� �7KH�SHUVRQ�VHHPV�PRUH�FRPIRUWDEOH�LQ�WKH�VWRUH��ZKLFK�LV�VPDOOHU��DQG�ZKHUH�WKH�VKRSNHHSHU�VD\V�KHOOR�DQG�KHOSV�KLP�FKRRVH�IUXLW���+LV�DGYRFDWH�KDV�WDNHQ�SKRWRV�RI�WKH�VXSHUPDUNHW�DQG�WKH�VWRUH��DQG�DIWHU�HDFK�YLVLW� WKH\�VLW�GRZQ�WRJHWKHU�DQG�WDONHG�DERXW� WKH�H[SHULHQFH���1RZ�ZKHQ�WKH�SHUVRQ� OHDYHV� WKH� FHQWUH� WR� JR� VKRSSLQJ�� WKH� SHUVRQ� WXUQV� LQ� WKH� GLUHFWLRQ� RI� WKH� VWRUH��LQGLFDWLQJ�WKLV�LV�ZKHUH�KH�ZRXOG�SUHIHU�WR�JR�
:H�FDQ�OHDUQ�DERXW�SHRSOH¶V�SUHIHUHQFH�WKURXJK�REVHUYLQJ�WKHLU�GDLO\�URXWLQHV�DQG�ULWXDOV���%\�FKHFNLQJ�RXW�ZLWK�WKHP�ZKDW�LPSRUWDQFH�WKH\�DWWDFK�WR�HDFK�RQH���(VVHQWLDO�OLIHVW\OH�SODQQLQJ�ZLOO�KHOS�\RX�ZLWK�WKLV
/HDUQLQJ�KRZ�WR�PDNH�FKRLFHV�DV�SDUW�RI�D�SHUVRQ�FHQWUHG�SODQ�DOVR�LQYROYHV�OHDUQLQJ�KRZ�WR�PDNH� WKRVH� FKRLFHV� FOHDU� ZLWKLQ� WKH� SURFHVV�� � 7KLV� PHDQV� WKDW� ZH� QHHG� WR� PDNH� WKH�SURFHGXUHV� RI� SODQQLQJ� FOHDU� DQG� DFFHVVLEOH�� � +DYLQJ� SUHGLFWDEOH� URXWLQHV� WKDW� DUH� XVHG�FRQVLVWHQWO\�ZLOO�KHOS�WKH�SHUVRQ�WR�SDUWLFLSDWH�DFWLYHO\���7KH�PRUH�FRQVLVWHQW�H[SHULHQFHV�ZH�KDYH�RI�PDNLQJ�HIIHFWLYH�FKRLFHV��WKH�EHWWHU�ZH�JHW�DW�LW�
)RU�([DPSOH�
$�VHOI�DGYRFDWH�ZKR�QRZ�DWWHQGV�PHHWLQJV�DQG�SODQV�WKHLU�RZQ�DFWLYLWLHV�DQG�OLIH�VW\OHV�ZLWK�KHU� NH\�ZRUNHUV� DQG� IULHQGV�� � 7ZR� \HDUV� DJR�� VKH� KDG� QR� H[SHULHQFH� RI� WKH� SURFHVV�� DQG�IRXQG� LW� KDUG� WR� SDUWLFLSDWH�� � 7KURXJK� WKHLU� VHOI� DGYRFDF\� JURXS� VKH� KDV� OHDUQHG� DERXW� WKH�SURFHGXUHV�LQYROYHG�LQ�KDYLQJ�D�PHHWLQJ���7KH\�QRZ�NQRZ�KRZ�WR�PDNH�DQ�DJHQGD��DUUDQJH�IXUQLWXUH�VR� WKDW�HYHU\RQH� IHHOV�FRPIRUWDEOH��DQG�PDNH�QRWHV�RQ�DFWLRQ�SODQV�� �7KLV�PHDQV�WKDW�WKH\�IHHO�LQ�FRQWURO�DQG�FDQ�QRZ�SDUWLFLSDWH�DFWLYHO\�LQ�GHFLVLRQ�PDNLQJ�$FWLRQ�IRU�3HUVRQ�&HQWUHG�3ODQQLQJ<RX�QHHG�WR�FRQVLGHU�� :KDW�FKRLFHV�ZLOO�PDWWHU�WR�WKH�SHUVRQ� +RZ�WKH�SHUVRQ�FRPPXQLFDWHV�D�FKRLFH� 6WDUWLQJ�ZLWK�VPDOO�FKRLFHV�EHIRUH�H[SHFWLQJ�ELJ�FKRLFHV� 0DNLQJ�FKRLFHV�LQ�WKH�DFWXDO�VLWXDWLRQ��UDWKHU�WKDQ�RXWVLGH�LW



� 3URYLGLQJ�DQ�DSSURSULDWH�UDQJH�RI�H[SHULHQFHV��VR�WKDW�D�SHUVRQ�KDV�VRPH�VHQVH�WKDW�LW�LV�SRVVLEOH�WR�GR�VRPHWKLQJ�LQ�D�GLIIHUHQW�ZD\�± DQG�WKHUHIRUH�PDNH�D�FKRLFH� +RZ�WR�PDNH�VXUH�WKDW�D�FKRLFH�UHVXOWV�LQ�D�PHDQLQJIXO�RXWFRPH� +RZ�WR�KHOS�D�SHUVRQ�XQGHUVWDQG�WKDW�VRPHWLPHV�WKH\�FDQQRW�KDYH�ZKDW�WKH\�ZDQW� 7KH�UHVRXUFH�LPSOLFDWLRQV�RI�FKRLFH�PDNLQJ��IRU�H[DPSOH��LQFUHDVHG�EXGJHWV�IRU�IRRG�DQG�OHLVXUH� +RZ�WR�JLYH�D�SHUVRQ�H[SHULHQFH�RI�WKH�SURFHGXUHV�DQG�FRQYHQWLRQV�LQYROYHG�LQ�PDNLQJ�FKRLFHV�DQG�GHFLVLRQV
7+,1.,1*�$%287�0$.,1*�&+2,&(60DNLQJ�GHFLVLRQV�LQYROYHV�ORWV�RIVNLOOV�DQG�H[SHULHQFHV� ,�QHHG�D�UDQJH�RI�H[SHULHQFHV�EHIRUH�,�FDQ�NQRZ�ZKDW�D�FKRLFH�LQYROYHV�

<RX�QHHG�WR�KHOS�PH�KDYH�D�ULFK�OLIH�ZLWK�ORWV�JRLQJ�RQ
,�QHHG�WR�XQGHUVWDQG�ZKDW�WKH�FKRLFH�LQYROYHV�<RX�QHHG�WR�SUHVHQW�FKRLFHV�LQ�ZD\V�WKDW�,�FDQ�PDQDJH�

,�QHHG�WR�EH�FRQILGHQW�WKDW�P\�FKRLFHV�ZLOO�EH�UHVSHFWHG�
<RX�QHHG�WR�EH�UHDG\�WR�OLVWHQ�WR�PH�DQG�DFW�RQ�ZKDW�,�ZDQW�LI�LW�LV�SRVVLEOH�
<RX�QHHG�WR�EH�UHDOLVWLF�DERXW�WKH�UHVRXUFH�LPSOLFDWLRQV�

,�QHHG�VXFFHVVIXO�H[SHULHQFHV�RI�VPDOO�FKRLFH�EHIRUH�,�DP�IDFHG�ZLWK�ELJ�RQHV�
<RX�QHHG�WR�SURYLGH�JRRG�FKRLFH PDNLQJ�RSSRUWXQLWLHV�LQ�HYHU\GD\�VLWXDWLRQV

,�QHHG�WR�NQRZ�KRZ�WR�FKRRVH�<RX�QHHG�WR�KHOS�PH�GHYHORS�WKH�VNLOOV�WR�ORRN�DW�DOWHUQDWLYHV�DQG�SLFN�RQH�RI�WKHP�± HYHQ�VLPSOH�WKLQJV�OLNH�ZKDW�FORWKHV�WR�ZHDU
,�QHHG�ZD\V�WR�H[SUHVV�P\�FKRLFHV�<RX�QHHG�WR�ILQG�RXW�JRRG�ZD\V�RI�KHOSLQJ�PH�FRPPXQLFDWH ,�PD\�QHHG�KHOS�WR�XQGHUVWDQG�WKDW�VRPHWLPHV�,�FDQ¶W�KDYH�HYHU\WKLQJ�WKDW�,�ZDQW�<RX�QHHG�WR�GHYHORS�VRPH�VWUDWHJLHV�IRU�H[SODLQLQJ�ZK\�WKLQJV�FDQ¶W�KDSSHQ�

3HRSOH�PD\�GLVDJUHH�DERXW�ZKDW�WKH\�WKLQN�,�ZDQW�±(VSHFLDOO\�LI�,�KDYH�KLJK�VXSSRUW�QHHGV� 0\�&KRLFHV�PD\�FKDQJH�RYHU�WLPH�
<RX�QHHG�WR�ZRUN�ZLWK�PH�WR�UHYLHZ�WKHP�

,�QHHG�WR�PDNH�FKRLFHV�WKDW�DUH�UHDO�±DQG�WR�IDFH�WKH�FKDOOHQJH�RI�PDNLQJ�WKH�ZURQJ�FKRLFH�VRPHWLPHV�
<RX�QHHG�WR�SURYLGH�PH�ZLWK�FKRLFHV�WKDW�KDYH�FRQVHTXHQFHV�± LI�LW�QHYHU�PDWWHUV�ZKLFK�,�KDYH��,�ZLOO�QHYHU�EH�PRWLYDWHG�WR�PDNH�FKRLFH�



7+,1.,1*�$%287�3/$11,1*�0((7,1*6

LWXDWLRQ�
SHRSOH�
DW�WKH�FHQWUH�

,�IHHO�DQ[LRXV��,�GRQ·W�IHHO�LQ�FRQWURO��7KHVH�SHRSOH�DOO�WDON�D�GLIIHUHQW�ODQJXDJH��7KHUH·V�VR�PXFK�MDUJRQ���:KDW·V�DOO�WKLV�SDSHUZRUN�WR�GR�ZLWK�PH"

,�FKRRVH�ZKHUH�WR�KDYH�WKLV�PHHWLQJ�DQG�ZKR�VKRXOG�FRPH��7KLV�IHHOV�FRPIRUWDEOH��OLNH�WDONLQJ�WR�IULHQGV��,�IHHO�LQFRQWURO��,�FDQ�XQGHUVWDQG�ZKDW�LV�EHLQJ�VDLG

:KDW�\RX�QHHG�WR�GR�+HOS�WKH�SHUVRQ�WR�FKRRVHx :KHUH�WR�KDYH�WKH�PHHWLQJ�²VRPHZKHUH�FRPIRUWDEOH�DQG�IDPLOLDU�x :KR�ZLOO�FRPH�x :D\V�RI�SUHVHQWLQJ�DQG�VKDULQJ�LQIRUPDWLRQx :D\V�RI�UHFRUGLQJ�ZKDW�KDSSHQV
$QG
� 0DNH�WKH�VRFLDO�VFRPIRUWDEOH�� $OZD\V�LQWURGXFH�� 'RQ¶W�XVH�MDUJRQ�� .HHS�WKH�SHUVRQ�



7+,1.,1*�$%287�7+(�352&(66
� 3HUVRQ�FHQWUHG�SODQQLQJ�LV�GHVLJQHG�WR�EH�D�SURFHVV�WKDW�HYROYHV�RYHU�WLPH��DQG�WLPH�FKDQJH�� 7KH�FKRLFHV�DQG�GHFLVLRQV�ZH�PDNH�DERXW�RXU�OLYHV�DUH�RXWFRPHV�RI�D�JUDGXDO�GHYHORSPHQW�RI�VHOI�DZDUHQHVV�± LQYROYLQJ�VPDOO�VWHSV�DQG�FKDQJHV�� 3HUVRQ�FHQWUHG�SODQQLQJ�LQYROYHV�D�F\FOH�RI�RSSRUWXQLW\��H[SHULHQFH��UHIOHFWLRQ�DQG�GHFLVLRQ�PDNLQJ�

7KH�SURFHVV�RI�SHUVRQ�FHQWUHG�SODQQLQJ�WDNHV�SODFH�RYHU�WLPH���2YHU�WLPH��KHDOWK�FKDQJHV��OLNHV�DQG�GLVOLNHV�FKDQJH��DQG�VNLOOV�DQG�DELOLWLHV�FKDQJH�DV�ZH�ORVH�VRPH�DQG�JDLQ�RWKHUV���,Q�WKH�SURFHVV�RI�SODQQLQJ�ZH�PXVW�EH�FDUHIXO�QRW�WR�PDNH�DVVXPSWLRQV��
� +HDULQJ�PD\�KDYH�EHHQ�ILQH�D�\HDU�DJR�± EXW�FROGV�DQG�HDU�LQIHFWLRQV�VLQFH�WKHQ�PD\�PHDQ�WKDW�QRZ�WKHUH�LV�D�KHDULQJ�ORVV�� 9LVLRQ�PD\�KDYH�EHHQ�ILQH�D�\HDU�DJR�± EXW�DJHLQJ�PD\�PHDQ�WKDW�WKH�SHUVRQ�QRZ�QHHGV�JODVVHV�� $�SDUWLFXODU�PHGLFDWLRQ�PD\�KDYH�VXLWHG�WKH�SHUVRQ�D�\HDU�DJR�± EXW�QRZ�WKH\�KDYH�GHYHORSHG�UHVLVWDQFH�WR�LW�� $�\HDU�DJR��WKH�SHUVRQ�PD\�KDYH�UHDOO\�OLNHG�D�SDUWLFXODU�IRRG�RU�PXVLF�± EXW�QRZ�WKH\�DUH�ERUHG�RI�LW�DQG�ZRXOG�OLNH�WR�WU\�VRPHWKLQJ�QHZ�� $�\HDU�DJR��WKH�SHUVRQ�KDG�D�FORVH�IULHQGVKLS�ZLWK�DQRWKHU�LQGLYLGXDO�± EXW�QRZ�WKH\�KDYH�GULIWHG�DSDUW�$FWLRQ�IRU�3HUVRQ�&HQWUHG�3ODQQLQJ

� 7KHUH�VKRXOG�EH�D�EDODQFH�LQ�VRPHRQH¶V�OLIH�EHWZHHQ�IDPLOLDU�DQG�QHZ�H[SHULHQFHV��VR�WKDW�FKDQJH�LV�SRVVLEOH�� $�SURILOH�VKRXOG�EH�DQ�RQJRLQJ�SURFHVV��ZKLFK�LV�UHVSRQVLYH�WR�FKDQJHV�LQ�D�SHUVRQ¶V�FLUFXPVWDQFHV�� +ROG�UHJXODU�UHYLHZV�ZKLFK�DOORZ�IRU�QHZ�SHUVSHFWLYHV�DQG�LGHDV�



&20081,&$7,21�&+(&./,67�)25�3&37KLQNLQJ�DERXW�SHRSOH����:KDW�LV�VSHFLDO�DERXW�WKLV�LQGLYLGXDO"(J��OLNHV�DQG�GLVOLNHV��SHUVRQDOLW\��IULHQGV�DQG�IDPLO\��FXOWXUDO�URRWV�
�� 'RHV�WKH�SHUVRQ�QHHG��+HDULQJ�WHVW�������������������������9LVLRQ��WHVW��������������������������+HDOWK�FKHFN'DWH�RI�ODVW�WHVWV�
�� :KDW�DVSHFWV�RI�KHDOWK�DQG�SK\VLFDO�VWDWXV�DIIHFW�FRPPXQLFDWLRQ"(J��PHGLFDWLRQ��SDLQ��SK\VLFDO�SRVLWLRQLQJ��IDWLJXH
�� :KDW�GR�\RX�WKLQN�WKH�SHUVRQ�FDQ�XQGHUVWDQG"(J��9RLFH�SDWWHUQV��LQWRQDWLRQ�DQG�JHVWXUH��IDPLOLDU�VLWXDWLRQV�DQG�ODQJXDJH�PRVWO\�VLQJOH�ZRUGV��VKRUW�VHQWHQFHV��D�ZKROH�FRQYHUVDWLRQ�
�� $UH�WKHUH�DQ\�FOXHV�WR�VXJJHVW�FRPSUHKHQVLRQ�SUREOHPV"(J��VD\LQJ�\HV�DOO�WKH�WLPH��LQFRQVLVWHQW�UHVSRQVH��IDLOXUH�WR�UHVSRQG��FKDOOHQJLQJ�EHKDYLRXU�
�� +RZ�GRHV�WKH�SHUVRQ�H[SUHVV�WKHPVHOYHV�EHVW"(J��VLJQV�DQG�JHVWXUHV��XVLQJ�SLFWXUHV�RU�V\PEROV��XVLQJ�VSHHFK��SRLQWLQJ�WR�REMHFWV�DQG�SHRSOH��XVLQJ�WKHLU�IDFHV�DQG�ERGLHV�WR�FRPPXQLFDWH��XVLQJ�FRPPXQLFDWLRQ�DLG�RU�FKDUW�
�� :KDW�GR�\RX�QHHG�WR�GR�WR�VXSSRUW�FRPPXQLFDWLRQ"(J��WDON�VLPSO\�DQG�FOHDUO\��JDLQ�DWWHQWLRQ��WDON�VORZO\��OHDYH�WLPH�WR�UHVSRQG��XVH�VLJQV�DQG�JHVWXUHV��XVH�SLFWXUHV�V\PEROV��SRLQW�WR�REMHFWV�DQG�SHRSOH��XVH�\RXU�IDFH�DQG�ERG\�H[SUHVVLYHO\�
�� :KDW�KHOSV�\RX�WR�XQGHUVWDQG�WKH�SHUVRQ"(J��GR�\RX�QHHG�PRUH�WLPH�WR�LQWHUDFW��ZKDW�DFWLYLWLHV�DUH�HQMR\DEOH��ZKDW�LV�LW�DERXW�WKH�SHUVRQ�ZKLFK�PDNHV \RX�IHHO�\RX�ZDQW�WR�UHVSRQG"
�� $UH�WKHUH�GLIIHUHQW�YLHZV�DERXW�WKH�SHUVRQ¶V�LQWHUHVWV��QHHGV�DQG�FRPPXQLFDWLRQ��WKDW�PLJKW�OHDG�WR�GLVDJUHHPHQWV"��*LYH�VRPH�H[DPSOHV�RI�WKHVH�YLHZV�
��� 'R�\RX�QHHG�DGYLFH�IURP�D�VSHHFK�DQG�ODQJXDJH�WKHUDSLVW"��1RWH�WKH�FRQWDFW�GHWDLOV�KHUH�

7KLQNLQJ�DERXW�LQIRUPDWLRQ
��� :KDW�PHWKRGV�VKRXOG�\RX�XVH�WR�PDNH�LQIRUPDWLRQ�DFFHVVLEOH�WR�WKH�SHUVRQ"6LJQV�DQG�JHVWXUHV��SLFWXUHV�DQG�SKRWRV��V\PEROV��ZULWWHQ�ZRUGV��REMHFWV��YLGHR��FRPPXQLFDWLRQ�DLGV��PXOWLPHGLD�
��� :KDW�WHDFKLQJ�ZLOO�\RX�SURYLGH�VR�WKDW�WKHVH�PHWKRGV�FDQ�EH�XVHG�HIIHFWLYHO\")RU�WKH�SHUVRQ"��)RU�VWDII"��$FURVV�WKH�VHUYLFH"
��� +RZ�ZLOO�\RX�JLYH�WKH�SHUVRQ�FRQWURO�RYHU�SHUVRQDO�LQIRUPDWLRQ"
��� :KDW�DUH�WKH�UHVRXUFH�LPSOLFDWLRQV"

7KLQNLQJ�DERXW�WKH�HQYLURQPHQW
��� 'R�\RX�QHHG�WR�PDNH�FKDQJHV�WR�WKH�HQYLURQPHQW�WR�VXSSRUW�FRPPXQLFDWLRQ"(J��VPDOOHU�VSDFHV��UHGXFLQJ�QRLVH��FKDQJLQJ�WKH�IXUQLWXUH��DFFHVV�WR�SHUVRQDO�VSDFH�



5(6285&(6�72�+(/3�:,7+�&+2,&(�0$.,1*
7KH�&KRLFH�,QLWLDWLYH7KLV�LV�DQ�RQJRLQJ�SURMHFW�E\�WKH�)RXQGDWLRQ�IRU�SHRSOH�ZLWK�/HDUQLQJ�'LVDELOLWLHV���7KHUH�LV�D�UHJXODU�QHZVOHWWHU��D�YLGHR�WKDW�FDQ�EH�XVHG�IRU�WUDLQLQJ��DQG�LQIRUPDWLRQ�JDLQHG�IURP�VXUYH\V�DQG�LQWHUYLHZV�ZLWK�VWDII���'HWDLOV�RQ�WKHLU�ZHEVLWH� ZZZ�OHDUQLQJGLVDELOLWLHV�RUJ�XN
&KRLFH�'LVFRYHUHG���7UDLQLQJ�UHVRXUFH�SDFN���)RXQGDWLRQ�IRU�3HRSOH�ZLWK�/HDUQLQJ�'LVDELOLWLHV���������9LGHR�RI�SDUWLFLSDQWV�LQ�WKUHH�&KRLFH�,QLWLDWLYH�SURMHFWV���,6%1��������������
(YHU\GD\�/LYHV��(YHU\GD\�&KRLFHV��IRU�SHRSOH�ZLWK�KLJK�VXSSRUW�QHHGV� )RXQGDWLRQ�IRU�3HRSOH�ZLWK�/HDUQLQJ�GLVDELOLWLHV���������,6%1��������������5HSRUW�IURP�WKH�SURMHFW���$GG�ORFDO�FRQWDFWV
'HPRQVWUDWLQJ�FRQWURO�RI�GHFLVLRQV�E\�DGXOWV�ZLWK�OHDUQLQJ�GLIILFXOWLHV�ZKR�KDYH�KLJK�VXSSRUW��QHHGV �-DPHV�(GJH��9DOXHV�LQWR�$FWLRQ��IRU�WKH�-RVHSK�5RZQWUHH�)RXQGDWLRQ��2FWREHU��������2QOLQH�VXPPDU\�DW�ZZZ�LUI�RUJ�XN�NQRZOHGJH�ILQGLQJV�VRFLDOFDUH�����DVS ��FRPPXQLFDWLRQ�HTXLSPHQW�LQIR�
/HW¶V�EH�&OHDU� &RPPXQLFDWLRQ�WUDLQLQJ�YLGHR�IURP�+RPH�)DUP�7UXVW���&RQWDFW�6X]L�:DOWRQ��0DUNHWLQJ�'HSDUWPHQW�RQ���������������HPDLO�VX]LZ#KIW�RUJ�XN
,W¶V�P\�'HFLVLRQ���9LGHR�EDVHG�WUDLQLQJ�SDFN�WR�WHDFK�GHFLVLRQ�PDNLQJ�VNLOOV�WR�SHRSOH�ZLWK�OHDUQLQJ�GLVDELOLWLHV���2VZHVWU\�6SHFLDO�$UWV�*URXS�IRU�WKH�-RVHSK�5RXQWUHH�)RXQGDWLRQ�������
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