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Side Suite (  10 Chalet Hill  (  Bordon  (  Hampshire GU35 0TQ

Tel: 01420 478381 Fax: 01420 478489

Email: iain.speed@tactsouth.org

All Inclusive Service

The All Inclusive ethos is to provide the tools to increase an organisation’s delivery of customer service to disabled customers by removing physical barriers and assumptions. This is achieved through the following:

· Disability Awareness Training 

· Access Auditing

· Consultancy

Disability Awareness Training - This training enables delegates by encouraging them in issues currently preventing good customer service for disabled customers. Delegates take a journey of self-discovery through interesting and lively evidence based debate. Workshops currently offered:

“Who Cares” Workshop? 

Designed for carers and support workers to improve customer service.

Disability Awareness Workshop 

Focusing on increasing awareness when dealing with disabled customers.

Reasonable Adjustment and Disability Awareness Workshops 

Focusing on the Disability Discrimination Act and reducing the fear factor of Reasonable Adjustment.

1 Hour Talks 

Aimed at Educational and NVQ establishments to help give a real picture of disability.

We also work with disabled people on building their confidence so that they can explore their world and make choices for themselves. These are ten week courses consisting of one day a week. These courses are as follows:

I want to be employed course.

Living my own course.

Self confidence course.

Access Auditing - As an Access Auditor Iain provides the client with a written report recommending changes that fit with the Disability Discrimination Act Codes of Practice. Iain is an Associate Member of The Access Association. An Access Audit consists of building and related services inspections, toilet facilities, access into and around the building; customer service and training issues will be highlighted. Report recommendations on physical features will be in line with authoritative texts (BS8300 and Part M of Building Regulations etc).  

Consultancy – Iain Speed through experience has built an extensive knowledge of disability issues to benefit organisations wanting to change their aims, objectives and mission statement. Iain is qualified with a Certificate in Business Management and experience of Change Management.  Iain has worked to help organisations change culture and purpose, working with managers, staff and disabled client groups within the change process.

Iain Speed – All Inclusive Project Development Manager

Iain is a leading architect and advocate of the statement of “Living the Life - not the Label”.

He is an experienced trainer in disability issues and has extensive knowledge of the Disability Discrimination Act most notably in relation to ‘access’ issues.  As an auditor he assists organisations meet their ‘Reasonable Adjustment’ criteria.  His expertise is enriched by living with Cerebral Palsy giving him personal insight into disabled issues.   

Iain has been a trainer and access auditor for eight years, previous clients include: East Hampshire District Council, Windsor Castle, Queen Elisabeth Foundation and Dorset Scope.







[image: image1]
Thames & Chiltern Trust Ltd, a Society Registered (no. 27515R) under the Industrial and Provident Societies Act 1965

Registered Office: Mill Brook House Offices, Caps Lane, Cholsey, Oxon OX10 9HF


[image: image2.png]


